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Isitan
ISA/GIA
transfer?

<

New customers
money_in@abrdn.com

Existing customers
transfer_in@abrdn.com

®

For more information, visit
our ISA transfers page

Isit a partial
transfer?

Isit acash ISA

transfer from
abank or building

society?

Isitapaper
transfer?

@7

Transfersin - ISA/GIA

When do | need to send an email?

Add the word PARTIAL
to the ceding scheme
policy number field

Add the sort code
to the account number
field along with the
account number

Upload signed transfer

forms to platform and

send an email to tell us
the forms are there

For adviser use only.

Send us an email with
details of the partial
transfer values

Send us an email to
confirm the transfer
is to proceed

We may need to
request the original
forms if the ceding
scheme requires it
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: When do | need to send an email?

IS It a Isit a partial Add the word PARTIAL Send us an email with
SIPP P to the ceding scheme details of the partial
transfer? 9
transfer? ' policy number field T -

There is no need to send us an email

We may need to
request further

Upload signed transfer
information and/or

forms to platform and Send us an email with

send an email to tell us any further information
the forms are there

<

Al SIPP transfers
wrap_nb@abrdn.com

the original forms
if the ceding scheme
requires it

®

For more information, visit

our SIPP transfers page
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